Chesterfield County
Emergency Communications

Barbara Mayfield Tamera Higgins James M. McDonnell, Jr.
Director Operations Manager Support Operations Manager

August 27, 2002

Mr. N. Jerry Simonoff T Department of

r. N. Je imono Sk i
Chairman, Virginia Wireless E9-1-1 Services Board I‘I.Ellug'y Planning
Virginia Department of Technology Planning MG 30 7007

110 South Seventh Street, Suite 135
Richmond, Virginia 23218-3931

Dear Mr. Simonoff:

Chesterfield County wants to thank the Wireless 8-1-1 Board for the funding that we received
during fiscal year 2001-2002. As requested, we have enclosed our year-end “true-up” form for
Chesterfield County for the fiscal year. Chesterfield’s wireless 8-1-1 call percentage was
higher than estimated, at 8.68%. With the Boards policy change, the “true-up” form uses the
10.42% State Average to calculate our funding. As you can see on the “true-up” form, this
translates to a higher cost than was estimated at the beginning of the year, by $84,848.69.

Chesterfield County purchased new customer premise equipment (CPE) for 9-1-1 telephone
delivery. The contract for the new phone system was signed in May, 2000 and the County
began making payments on the system shortly thereafter. On April 16, 2001, Chesterfield
moved into a new Emergency Communications Center (ECC) and began using the new CPE.
\We made the last payment to the vendor in August of 2001. We requested carryover funding in
last year's “true-up” process to cover the remaining $10,412 (or 8.13% of the last payment of
$128,043).

If you have any questions, please contact Jim McDonnell or myself in the Emergency
Communications Center at 804-748-1556.

Sincerely |
L'-I'-':'LL "
:‘-"'_"I"‘-:' —~ ) 'w.'l.l_ll-}
[ d ] i Gaa .
C“_j (VEGY; VI Sy U\\Q | 40 190 Guged Per
Barbara H. Mayfield WAL L8yt

Director
Chesterfield Emergency Communications

Mission: To provide quality Fublic Safety Commurications



Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP: Chesterfield County ECC Perind: 2002

Total Approved: $269,559.69

Total Actual: 5254,408.38

Difference: 84,848.69

Call Load Data:
s 3 Description _ Estimated A ctual

Total telephone calls handled by the PSAP 570,824 535,614
Toial 811 calls handled by the PSAP 135,260 119,198
Total wireless 911 calls handlad by the PSAP 41,340 46,492

Percentage of wireless o total calls :7.24%

slzss

Parcentage of wir

tc 9-1-1 calls :30.55%
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BT Actuat

Total dedicated wireless Equipment ; 50.00

Shared Equipment:

L R DESCIDRON e e Z4 0 Estimated
Monthly maintenance cost $ 14,583.00 56,000
GI5 Mapping Software Maintenance B,642
Total Shared Equipment for Formula: 5 14,583.00 64,42
- 41,340 :
Estimaled: - or 10.42% X 3 14,583.00 = §1519.55
570,824 Increased to minimum percentage
46,4
Actual: 5,492 10.42% K 5 R&,p42 = 5,730

535,614




Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP: Chesterfield County ECC

Local Exchange Costs (LEC):

Period: 2002

z “iPeserption i Estimated Al
4 trunks E 4,032.00 S 4,833
CAS maonthly recurring 5 600.00 0
Total LEC Costs : $ 4,632.00 $4,833

F"Er:.onnel un:ts

S Péschption. S

m"a-

,_.._ ".

e ESHimalod tones

3%"‘ rr’ q-"‘-Ht\ Aﬂ_f-v{

Salary and henef’ts

$2,427.986.00

$3,186,057.12

Education & Conferences

4,187.71

Total Shared Equipment for Formula:

$ 2,427,986.00

53,190,284.83

41,340
Estimated: " or x % 2,427 086.00 E 25
570,824 Increased to minimum percentage I : - e
ke 46,452 %
Actual: 3,190,284.83 = 332,427.6
535,614 w0l S
Adjustments:
: - Deseription iy U Eshimateds AiAchia R
Carrynver fL.nding from FY2001 $ 10,412.00 S10,412.00
Total of adjustments: $10,412.00 $10,412.00

| certify on behalf of the Chesterfield County ECC that all funds were used

::u:msmtent with the information provided to the Board in this report.

R ks

5—28-02

N Nadle and T|1!e
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W911 Trunk Account

Jul-01
Aug-01
Sep-07
Oct-01
Mow-01
Dec-01
Jan-02
Feb-02
Mar-02
Apr-02
May-02
Jun-02

§ 25200
£ 25578
$ 252.85
$1.626.10
420.00
$ 42630
5 42639
5 42085
S 420.00
$ 420.00
]

3

3

o

165.20
4 83347

Install Dual Tandem Switches




\arff#rf Jul 1 2001
- Acct 023 785 4306 336 43
verizon

e e e

Summary
From Last Bill
$135.03 Last bill
-13B.03 Payments
-0 Thenk. you for your paymant

Current charges Page
252.00 Vorizon 2

575200 Subtotal Pay Yerizen by Juol 37

This bill was molled on Jul 9, 2001.

[ $252,00 Pay Verlzon r A late payment chargs of 1.5% will spply

Z to eny amounts not received by Jul 31.
ffg':réé?ﬁAET F& [:Efq}ﬁfm

QoL Vi

1EﬁEEHD7EEHBDBHBESUHHEEEDDIUEDLLEDBEDEBHEUDDDEEHEEEDUEDDDDU ;

age

Jul 1 2001

I.I"El"l-'ﬂ!:l Acct 023 785 4306 336 43

Fayment Fage send with your payment Amount Do i
Notice: - Late charge details on Summary pnge; ' RS Ea pepe
JOT4488 1 AT G 01 Fuerie hm

CHESTERF | ELD 917 WE\ ' LS

COMMUNICAT I ONG / AMOUNT FAID

P.D-BDY 148
=5}

T’l.|..u:r,::...1|._!.r.m.,..,.iﬁ;:ﬁt.l*.l,.m.l.i..;u $ DD L], [] []

Ouestions call
PO Box. 17398 04 T772-1610
Baltimors MD 21297.p429

1090230785430L33L502332850010801L0G000 DoC0000000025200700000

: Jul 1 2001
= Acct 023 785 4306 336 43
verizon
Yerizon Charges
$252.00 Manthly Service Jul 91-Jul 31
fues=tion= call 804 F72-1810

|i 5252 00 Total Verizon

w3

Dunm
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L et Feh

1 2002

o Acct 023
veri Qw.u 785 4306 336 43

From Last BLI Sumary
$862.69 Last hill
-B6 Paymants

¥ Thank you for your EETTICTE

Current cha
420,BE Verizan Jigs Tmna
$420.85 Subtotal Pay Varlzon by Fab 28

This bill was mailed on Feb 6, 2002.

$420.85 Pay Verizon A lete payment charge of 1.5% will apply

to any smounts not received by Fob 2B,

IASHAO3 G F

A

HnJmmunumm:wnrmwrmDmwmmmmnmmuDHmDDmDDEDDmDEEEDmn;mnmmwummmm
aga 1

/\\\.\ Febh 1 2002

veri on Acct 023 785 4306 336 43 i

Payment Page Send with your payment Amount Due

Late charge detalls on Summary poge $420.85 e

Plerse Pay:

Motioe:

BOOn1474 1 a8 0.280 01

Varizen
mhmmaaqmqmru 411 By Feb 23
UM CATIONS
P O BOX 40 AMOUNT PAID

CHSTRFLD WA 238320040
______._:_H____.__:________ ..___:_”__ ”_._“_.:._.._:::m::

$ 000.00

Duastions o

PO Box 174508 A4 qqu._m#m

Baltimoro W 21257 -0429

1090230785430633L503328500203015000000000000000042085100000

1 2002

Fzb

Acct 023 785 4306 336 43

verizon

Yerizon Charges

§470.00 Monthly Service Feb 01-Feb 28 ;

.10 Message Units Charged

Rata Hin

Time

Date

Number
om BO4 278 GBGA

804 320-7404

Amount Plsce

: 03P

Jan 10

Calls fr

.75 LOCAL OPR CHG

-75 Subtatal

_75 Subtotal Verizon Calls

5

[:?AED,BE Total ?arlza;_]

804 772-1610

Questions call

Operator station Lo stalion [service chargs applies)

5

EY:

RATE K

Page
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N
verizon

Summary

From Last 8ill
$420.00 Last bill
-420.00 Payments
0 Thank you lor your payment

.. Current charges
42000 Vorizon
$420.00 Subiotal Pay Verizon by Apr 30

E £420.00 Pay Yerizon |

fﬁﬁygaﬁﬁf}Fg%%m

\_ﬁmﬁmé !31‘8?\/»%1

Acct 023 785 4306 336 43

Faga
2

This bill %zz msiled on Apr 4, 2002.
A late psyment charge of 1.6% will apply
to any asmounis not receivad by Apr 30.

10902307543 0L33L50332850020501000000000000000002000D00000 .

Apr 1 2002
= Acct 023 785 4306 336 43
veriyon
Payment Pags Send with your payment Amount Dus

Motice: Late charges deteifs on Susmary page

GOGm 2T 1 A8 0.280 D1

CHESTERFIELD 811
COMMUN I CAT10RS

PO BOX 40

CHSTRFLD Va 238320040

!|1I|I||Ii:lII.I|1|I!I|I|.ilII[l“IIHlIIII"IIIIIEJI"I!JII1II]I

PO Box 17388

Baltimore MD 271297-0429

Pleasa Pay:
Verizon
By Apr 30

AMOUNT PAID

ago

$ CO0.00

Quastions call
204 772-1610

109023078543 0L3365033265002050000000000000000004 2000000000

Apr 1 2002

Acct D23 785 4306 336 43

verizon

Varizon Charges

£420.00 Monthly Service Apr 01-fpr 30

l £420.00 Total Verizen

Ouastions call

Page

804 772-1610




\/'// Acct 023 785 4306 335 43 U0 1 2002

verizon
= = s 295 1
From Last Bill i | ok 22
$-170.80 Last bil) Jj}'}
.00 Paymants
-170.8B0 Balance from last bill 4ﬂ{

Current charges
335.00 Yerizon ngu

$ 336.00 Subtotal Psy Verizon by Jun 30

This bill was mailed on Jun 6, 200Z.

{_S 165.20 Pay Verizon l A late payment charge of 1.5% will apply

to any amount:s not received by Jun 30.
[ A 543403 &F e i,.[m«
- ) i
::JzL?TﬂJLEZ{f L

LUHDEED?EEHEHEEEEEUHHEEEHGEETEIEDEDQUL?UEUEUDﬂﬂﬂlEEEDqUUDDD
Page 1

Jun 1 2002
i Acct 023 785 4306 336 43
verizon
Payment Page Send with your payment Amount Due S
Notice: Late charge details on Summary page $ 165.20 s
00002129 1-AB g.230 D1 P#zifgnﬁa?:

By Jun 30
CHESTERFIELD 911
COMMUM I CAT | ONS AMOUNT PAID

P O BOX 40
CHSTRFLD WA 23832-0040
LY I 9 Y R P L e e L e L T $ —' ’ I- l—‘ |:’

Ouestions call
PO Bex 17308 B4 772-1610
Baltimore MD Z1297-0429

LO902407A5430L33LE50394850020701L00000170A0300000L6520900000

Jun 1 2002
- Acct 023 785 4306 336 43
verizon
1 Verizon Charges e BT
$ 336.00 Monthly Service Jun O1-Jun 30
£ 336.00 Total Verizon Questions call 804 772-1810

(P\f ‘&- ! 4. ‘gfu’
Qe fwfhmﬂi

fireq fis20

f?{gj;ﬂ{\ép'iﬂur J«
guz ey
EwVLI LPEZ 2 &3

Pege 2



COMPANY-ID 14
COUNTY GENERAL sup FUND

APPROPRTIATIOMNS VS ACTUAL
| GENERAL COUNTY DPERATIONS
HEim FIgs 507

- GURR

RIOD

%Mq BOGT

10R

PR

THER MISC. REVENUE
(TP THISCRL Uahisous
ATABO STATE Ao ||
TOTAL-FROM THE COMNTIN
 JOTAL-REVENUES

i 80000
2311, 500. 00

324,803,869 .00

B8
03, 59-

43,9

E1130 GEN ;#n. SALARIES & WAC

B1290 PARTAYIME GEN-L SALARIES [
51340 OVERTIME, REGULAR
S1350 MINIMUN STAFFING

324,911, 19 13,411, 19-

CONCORDIA EXp
517G2 HEALTHKEEPERS EXPENSE
BITV0 CIUNA EXPENSE: 00
Bi17LO HEALTHCARE' ORY -oUT
B1710 V.S R 8 RETIREMENT |
51730 HEALTH CARE PRENILMS
51780 V.5 .R.5, LIFE & ACCIDENT
51930 EMPLOYEE ASSISTANCE PROGM
TOTAL-PERS SERV & FRINGE' B NEFITS
‘62210 BLOG REPATRS & MAlKT -
52240 OFFICE EQurp MAINTENANGE
527280 RADID EQUIPMENT MATINT.
52330 DFFICE maﬂM MATNT nMHMMMA
52330 OTHER EQ MAINT CONTRAGTS.
TOTAL-CONTRACTUAL SEAVICER. .
53110 DATA PROCESSING SERVICES
53310 INTERMAL PRINTING SERVICE
TOTAL- INTERMAL hmﬁﬂunmm

...MMMJEP&
hekis .%Hﬂ.ﬂiﬁpuﬁw
.00 .00
00 1,434.78
.an 154 80
BB a0, Baw ae

.00 : ; -
33,814.7 287,270.40 .00 22,728 80
0D 15,726, 21 00 24,273,739
A e o IR Ty . v @iaaz 80—
; ) b3atsive 7491 205,06 ."._w@.,_.am.a.u._
_ .00 42, 685,00 00
1,280,562 8,240,04
1,260, 52 B1,944,04

TELEP SERY.
54240 DTHER LOCAL TELEPHONE SRY
54330 RISK MANAGEMENT CH GES

AR50 DG [N R ERENGEE,C

L G LIRS

(28530 DUES 5 ASSOC MENBERSHIPY.
TOTAL-OTHER CHARBES

36110 GEN OFFICE SUPPLIES 25, 000,00 1,850,390
55280 BOOKS & PUBLICATIONS 5,000,060 .00
“_..En_.ﬁ.Exn?dwmnﬁﬂza." SUPPLEE R 2,000 00 HATTERL s -
5430 FauteMent RURLAS LT 1,000.00 00 ;
_.mﬁma.awﬁrwzm.ﬂmmrmmw.. AT s0n0n SRR | phREE




FAGE 83

CHESTERFIELD ECC

—b&18

[
=l

[

Ba «

123

13

B/18/28682

COMPANY-ID 1A
COUNTY GEMERAL SUB FUND

APPROPRIATIONS VS ACTUAL
GENERAL E.____.-..,z.__ n_vmwr:n-._m

ACCOUNT & DESCRIPTION N%uwc_i;dnz

35510 UNIFORMS & UNIFORM RENTAL .,28,000.00

1.137.88 : R
1,137 .68 1,137 .88~

:...__.. {

58560 YR. END BUDGET ADJUSTMENT
._.Oﬂh_...qn_._.—._m.ﬂ huvubm__nH_n_:nIm_____hrru._.




aE

P

TERFIELD ECC

—
|

OH

43_ F.qu B xnz,._.__,r

COMPANY-ID 18
COUNTY GEMERAL SUB FUND APPROPRIATIONS ¥S ACTUAL
amzmmbr nb:Zﬂ{ avnmhqunzm

APPROPRIATION PERIOD ACTUAL

CURRENT thum

T0-DATE

AGCOUNT & DESCRIPTION ACTUAL

41860 ENHANGED 811 PHONE TAX
aﬂﬁ?ﬁ@iﬁ iﬂinwaﬁ

REVENUE:
TOTAL-MISCELLANEOUS

4 ﬂmmmqnﬂ”un 280, 108.97

. 3,158,516.19
EeT e

TOTAL-REVENUES

. DD 83.17

13D GENERA ...m__._.bamﬂ a0 . 78.89 :
EE& AWARDEPAY . [ TR L AT 1o R w
51230 PART-TIME GEN'L SALARIES .00 5,821,.86- 342.57
1340 OVERTIME, REGULAR O 2,.686.08 82.22
51350 MIMIMUM STAFFING .00 76,869 74-
(51430 GENERAL. VACATION PAY. j . :
B1530 GEMERAL S1CK- 00
S5AB10 FICA TAXES. 00
51620 UNEMPLOYMENT COMPENSATION .00
517F0 DELTA EXPENSE 00
B17F2 UNITED CONCORDIA EXP 10,278.65 . B0 10,276.85-
B1TA% HEALTHKEEPERS muﬁzwm 52,819 ,.mn...n,“_._.,_ Rt aer s, s oy ._au_.,n: BE-
517d0 CIGNA EXPENSE . th, B BT T £ CLiRLT76 80,
E17LG HEALTHCARE 0PT - n_.__q S TRR00L00 Tk et F L1800, _uo- .
51700 OPTIMUM CHDICE 2,687,00 .00 2,687, 00-
1710 V.5.R.5. RETIREMENT 2850, 000. 00 232,914,749 .00 17,085, 26
51730 HEALTH CARE PREMIUMS 171, 000,00 .00 .00 171,000.00
BETRO V.S RUS. LIFE A& -ACCIDENT ; B.UYB. 89 B

1, T8 80

B1930 EMPLOYEE ASS mw._ﬁﬁm PROGH ‘
28,269 08250

TOTAL-PERS 'SERV.&. FRINGE S8ENEFITS ;
52180 CONSULTANT SERVICES .00

20,351,687 20,351.67-
52340 OTHER EQ MAINT CONTRACTS | 54,700, 00 14,614, 50 40,085, 10
/B25A0 MEDIA ADVERTISING: 1 - gt il 5,000.00 L eae oY) T G| |
Eﬁr,ﬁz;;ﬁ;raﬂ&nﬁ : 53 q@?.g i uw_.a

NQUAO ﬁZﬂﬁanr vm_24H2n mMmﬁHnﬂ
TOTAL-INTERNAL SERVICES

.”.mw‘_ hw m_mn%mﬂ.,mmnﬁmmm_w A
J4740 OTHER LOUAL TELEPHON

‘54380 W.CiMED 8 OTHER BYMIS
543C0 WORKMANS

TOTAL

23 5833 %

3,812 .29
152,471.50

52.94
2317

~OTHER

. PUBLIGATIONS
N-CASH EMPLOYEE AWARDS

mmumc OTHR :hﬂmm-hrm & SUPPLIES

TOTAL-MATERIALS a SUPPLIES

BOBAO RENT, LAND

L883.90-
,hxﬁfmp.




CHESTERFIELD ECC PAGE 85

23 884-717-6E10

16/18/2682 13

COMPANY-ID 1A

COUNTY GENERAL SUB FUND APPROPRIATIONS VS ACTUAL
— mmzunpr co

; e

i ,_.u...d..m..,__.s ! ; I m#w

ACCOU . ,

14

(SUB) EXPENDITURES
i

TOTAL-+* NET SURPLUS (SHORTFALL) #+ 98, 361.23- 518 ,171.53- 58,343 84~ 566,815.37

Lt

fobius
iy




